GfK Gruppe GfK. Growth from Knowledge September 2009

Q. 1 - Is your household's financial situation better, worse or about the
same as it was 12 months ago?

. Czech -
Bulgaria Republic Poland Romania
much better 1 1 2 1
somewhat better 6 4 13 8
the same 37 57 46 33
somewhat worse 28 24 29 33
much worse 25 12 8 24
NO opinion 3 1 3 1

Expressed in Percentage
Source: Consumer Confidence Barometer September 2009 (N=1000 respondents in each country)
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Q. 2 - What are your household's financial expectations for the upcoming

12 months?

Czech

Bulgaria Republic Poland Romania
will get much better 1 2 0 1
get somewhat better 10 18 16 13
stay about the same 38 46 50 36
get somewhat worse 21 20 20 27
get much worse 19 5 4 14
No opinion 12 9 10 9

Expressed in Percentage

Source: Consumer Confidence Barometer September 2009 (N=1000 respondents in each country)
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Q. 6 - What are your expectations concerning the prices for the next 12

months?

Bulgaria Rngﬂl.ic Poland Romania
I expect prices will rise much faster 16 11 7 22
will rise steadily 33 31 51 37
will rise a bit slower 21 9 19 18
will stay the same 14 29 12 12
will be somewhat lower 1 6 0 1
NOo opinion 15 14 11 9

Expressed in Percentage

Source: Consumer Confidence Barometer September 2009 (N=1000 respondents in each country)
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Q. 7 - What is your opinion about the situation of the unemployment
in your country for the next 12 months?

Czech

Bulgaria Republic Poland Romania
much more 45 21 14 61
more 31 41 44 25
the same 11 19 27 7
somewhat less 2 12 8 2
much less 0 2 1 0
no opinion 12 6 7 6

Expressed in Percentage

Source: Consumer Confidence Barometer September 2009 (N=1000 respondents in each country)
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Q. 9 - Do you intend to buy more, the same or less durables in the next 12

months (compared to last year)?

Czech

Bulgaria Republic Poland Romania
much more 7 4 3 4
more 9 12 11 9
the same 13 37 24 24
somewhat less 8 18 10 15
much less 30 24 9 40
no opinion 33 6 43 7

Expressed in Percentage

Source: Consumer Confidence Barometer September 2009 (N=1000 respondents in each country)
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Q. 12 - What is your household's present financial situation?

6
- Czech :
Poland Romania
Bulgaria Republic i
we can save considerably 0 8 0 0
we can save a bit 13 50 19 14
we can barely make ends meet 65 33 60 61
we _have to touch regularly our 4 4 5 5
savings
we need to borrow in order to cope 9 3 8 17
NO opinion 9 1 6 1

Expressed in Percentage
Source: Consumer Confidence Barometer September 2009 (N=1000 respondents in each country)



